PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Central / West Texas
Percent of Premature Disconnects - Coordin@ Hot Cuts

Local Number Portability (LNP)
Measurement All CLECs
No. 114 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
Feb-98 26 0 0.00% 2.00) | <
Mar-99 720 0 0.00% 2000 5o bl
Apr-99 2,226 o 0.00% -2.00 ———————
May-95} 1,236 0 0.00% -2.00f | 1 5o, | |—* All CLECs
Jun-99 1,928 0 0.00% 200+ A [ Standard
Jur99 5,898 0 0.00% 2008 | 1 9o 1
Aug-95 4,467 0 0.00% -2.00
Sep-99 6,502 0 0.00% -2.00} | 0.5% |
Oct-99 5,463 o 0.00% 2.00
Nov-98 2,799 1 0.04% -1.96] | 0.0% $—4—0—0—0—0—0—0- ;"*;‘,
Dec-99 1,202 0 0.00%} 2.00 gggggg%gz%gé
3 3 -]
___danoof] s 0 _0.00%] -2,00 2288335388688 s
| 12 mo. Tomil { 22,518] 1 0.00%)
- Local Number Portabifity (LNP) with Loop
All CLECs i
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 7.0%
Feb-99 0 0 naj{ Base<10 ’ L
Mar-99}’ 0 o naj{ Base<10}|6.0% T
Apr-99}. 52 0 0.00% -2.00] ]
May-99] 5 0 ooowl] Base<tof] 0" t —&—ANCLECs
Jun-99 20 0 0.00% 2000{4%1 | e Standard |
Juk-9sf 14 0 0.00% -2.00} ] 3.0%
Aug-99 7 0 0.00%){ Base<toll, o b o L oL L. .
Sep-99 66 0 0.00%}. -2.00
Oct-99 | 136 0 0.00% 200}] 9% T
Nov-99} 8 0 0.00%i1 Base<10 0~0%m4ff:¢;f§ e ;f ¢§ gl
Dec-99f 1 0 0.00%|{ Base <10 §28383883¢8323
Jan-00} 6| 4 6.25%} 4.25 32%&“%-»3.3323!;
1 12 Mo. Total} 373) a] 1.07%] .
- .
S interim Number Portability (INP)
All CLECs
No. of No. Pre-mature { % Premature Z-Value
Cutovers Disconnects Disconnects 25%
Feb-99] 182 0 0.00% 2,00
Mar-99 19 0 g% f -Z.gg P
Apr-99} 94 0 .00% 2. —
May- 9 0 0.00%}| Base<10|{ 50 | Al CLECs |
Jun-99} 12 0 0.00% 2004 " e Standand |
Jui-99}. 0 [ nvaj Base < 10}{ 1.0% 4
Aug-9911 0 0 wal] Base<10
Sep-99 0 0 na Base < 10§ 1 0.5% [
Oct-99 0 0 naf| Base<10
Nov-99 0 0 naf| Base<10f | 0.0% &—6—0—0—0—0—0—b—0—0—0—0
Dec-99 0 0 wal| Base<toff 388338838887 %§
Jan-00, 0 0 _r_v_aJBase<10 2 28§33338%88
[ 12 ™o, Total}. 316 0 0.00%]
Interim Number Portability (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
Feb-99 10 0 0.00% -2.00
Mar-98 16 [o] 0.00% 200 00% dare ettt
Apr-99 60 0 0.00%)| -2.00 —e— All CLECs
May-99 0 0 val| Base<to{|1s0a ! ... Standard
Jun-99 9 0 0.00%}] Base<10
Jur-ggf 6 0 0.00%}] Base<10}] 1.0% }
Aug-99 0 o naf{ Base<10
Sep-99) 0 0 na Base <10} | 0.5% 1
Oct-99 0 0 nal| Base<10
Nov-99 0 0 nai] Base<10f] 0.0% S—8—0—2- ;Tf’ P 4
Dec-99 0 0 wal] Base<10 :’2‘2;’:%’3‘3_%22:
Jan-00 o 0 naj{ Base<10 e 2 233538828 %
712 Mo. Total] ] 101 of 0.00%] -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Dalias / Ft. Worth
Percent of Premature Disconnects - Coordinated Hot Cuts
Local Number Portability (LNP)
Measurement All CLECs
No. 114 No. of No. Pre-mature | % Premature 2Z-Value
Cutovers Disconnects Disconnects ) 2.5% 1
Fob-03 3775 o 0.00% 2ol {2 |
varssl|  se 2 00 | 197 |y
r- r . o =14 1
May-99) 842 0 0.00% 200 | 150, 1 | @ ANCLECs,
Jun-99 8,520 63 0.74% -1.26) {{----- Standad
Jul-99 17,572 6 0.03% 197} | 1.0% 1
Aug-99 14,885 9 0.06% -1.94
Sep-99 20,213 0 0.00% -2.00} | 0.5% 1
Oct-99 14,272 0 0.00% -2.00
Nov-99 18,234 2 0.01% -1.98{ | 0.0% ¢ ' 4
Dec-99 13,857 3 0.02% -1.98 §333838388¢8 8
snoo]| aser o comd] 2| FE3E53E5i::E
12 Mo, Total] 130,264] 101] 0.08%]
Local Number Portabifity (LNP) with Loop
All CLECs ‘
No. of No. Pre-mature | % Premature Z-Valse
Cutovers Disconnects Disconnects 9.0%
Feb-99. 76 0 0.00% 2001 | "o |
Mar-99 1,192 14 1.17%4 -0.83} 7.0°/: 1
Apr-99| 1,037 30| 2.89% 089l —
May-99 905 39 4.31% 231} 8.0% ——AICLECs. b
Jun-99 1,999 0 0.00% 200f{80%t Y - Stendard
Jul-99 2,030 2 0.10% -1.90) | 40% T
Aug-99 1,014 8 0.79% 1121} } 3.0% 1
Sep-99 2,071 2 0.10% -1.90}1 2.0% - -
Oct-99 1,538 3 0.20% -1.80 4 1.0% 1
Nov-99 1,042 0 0.00% -2.00] | 0-0% 4 ‘
Dec-99 606 0 0.00% 2,00 2883838888388
L_Jan-oo 592 49 8.28%) 6.28 §§E‘§§§§§g§§§
T om0 T | 14,102 a7]  1.04%] {
Interim Number Portability (INP)
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 25%
Feb-99 17 0 0.00% 2.00
Mar-99! 41 0 0.00% 2004 5 g, L ________________________________
Apr-99 3 0 0.00% Base< 10} | —————— I
May-99 0 0 naf| Base<10f{ ;o | ~—¢—AlICLECs | F’f‘
Jun-99 67 0 0.00% 20 1 |tz Standard
-~ Juk99 48 0 0.00% 200} 1 4 000
Aug-99 17 0 0.00% -2.00
Sep-99 0 0 naj] Base<10]] 0.5% 4 l
Oct-99 0 0 nal] Base<10 '
Nov-99 [ 0 nal Base<10°-°%4*¢°¢¢¢°::¢
Dec-99] 0 0 wa|| Base<10 2888833838288
Jan-00 0 0 n/a Base < 10 3§§‘?5§:3’%8535
u. 2 O < O Z Qo =
12 Mo. Total] | 193] of 0.00%]}
nterim Number Portability (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
Feb-99 32 0 0.00% 2.00
Mar-99; 86 1 1.16% BB 1 00% 4-c-vrermeemmimr e
Apr-99! 68 0 0.00% -2.00 [ ——&— Al CLECs |
May-99 74 0 0.00% 200415t | e Standard |
Jun-99 59 0 0.00% -2.00
Jul-99 99 0 0.00% -2.00] | 1.0% 1
Aug-99 14 0 0.00% 2.00
Sep-99 0 0 wa|] Base<10]]05%
Oc!-seL’ 0 0 na Base < 10,
Nov-99 o 0 val] Base<10}] 00% $——3——0—0—4—0—0—0—0—2
Dec-99 0 0 n/aj Base < 10 §?§§§3%§22"33
Jan-00 0 0 naj| Base<10 282353528588 s
[ v2mo T [ a3 1 0.23%]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Houston
_ Percent of Premature Disconnects - Coordinated Hot Cuts J
Local Number Portability (LNP)
Measurement All CLECs
No. 114 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
Feb-99 5,715 0 0.00% 2.0011 <
Mar-99, 9,926, 200 2.01% L P R
Apr-99 4,714 14 0.30% -1.70 PGP —
May-99 1,616 0 0.00% 2000 { 150 ] +—AICLECs | |
Jun-99] 9,938 1 0.01% -1.99 | A s Standard |
Jul-99 5,907 0 0.00% -2.00f | 1.0 }
Aug-99 10,268 20 0.19% -1.81
Sep-99 5,128 0 0.00%] -2.00{ 1 0.5% },
Oct-99) 15,116 0 0.00% -2.00} ;
Nov-99 5,760 0 0.00% -2.00] | 0.0% $———% fﬁ‘/f\ﬁ; fi:o
Dec-98} 7,436 2 0.03%%. -1.97» ggggzggggggg
Jan-00 2,155 0 0.00% -2.00f 222833288288 s
12 Mo. Total} ] 83,679] 237 0.28%)
Local Number Portability (LNP) with
All CLECs
No. of No. Pre-mature | % Premature Z-value
) Cutovers Disconnects Disconnects 3.5%
Feb-99| 29 0 0.00%)]. 2.00
Mar-99 29 0 0.00% -2.00t1 3.0% 1
Apr-98 62 0 0.00% -2.00 25% 4
May-928} 51 16 3.13% 1.13}
Jun-99| 868 0 0.00% -2.00} | 20%
Juk-99 1,643 1 0.06% -1.94] 1 1.5% -
Aug-99 1,830 1 0.60% 140} { 4.0% 1
Sep-99 1,631 2 0.12% -1.88 05% |
Oct-99 1,066 0 0.00% 2,008 ™ J
Nov-99 77 2 2.60% 0'60. O‘O%m 2 ® 2 09 Q2 @ QB D c’
Dec-99 537 2 0.37%! -1.63 o0 0P 9 0 2 QR
Jan-00} 601 o 0.00% 2.00 E%’E‘ES??%SSg%
: AT ——g o - s = < @ Z 0O S
{ 12 Mo. Totalf{ 8,884 34 0.38%]
Interim Number Portability (INP)
All CLECs
No. of No. Pre-mature | % Premature Z-value
Cutovers Disconnects Disconnects 2.5%
Feb-99] [i) 0 na Base < 10
Mar-99 0 0 na Base <1081 5o b
Apr-99 o] 0 wal Base < 10
May-99f 0 0 wal| Base<10f{ |y, | $—ANCLECs
Jun-98}’ 0 0 vall Base<t0fd | ] |- Standard
Jut-99; 0 0 na Base < 10} 1.0% t
Aug-99 0 [o] va| Base < 10
Sep-99 0 0 naj] Base<10{1] 0.5% 4
Oct-99 0 0 waj{ Base<10
Nov-99 0 0 wall Base< 10} ] 0-0% ——0—0—0—0—0—0—0—0—¢~
‘ , 2388338338 8 8
Dec-99 0 0 vaj| Base<10 QA A O S B
Jan-00}: 0 o waj| Base<10 c$ 283333858 s
[z 0 Toul| I I B
Interim Number Portability (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-value
Cutovers Disconnects Disconnects 25%
Feb-99 0 0 nva Base < 10
Mar-99 0 0 Waf] Base<10f 2000 t-vevvcnerrrecmnccneasennacveannn
Apr-99/ o] 0 na Base < 10 —&— All CLECs |
May-99] 0 0 nal| Base<10}] 1.50% } ______ Standard ‘
Jun-99 0 0 waj{ Base<10
Juk-99 0 0 wall Base<10} | 1.0% 4
Aug-99 0 0 waj] Base<10}
Sep-99 0 0 nal| Base<10}] 0.5% 1
Oct-99 0 0 na Base < 10 N
Nov-99 0 0 nal] Base<10 0-0%0 g’féé;éég E’Té 2 =
Dec-99 0 0 wall Base<10 zggiz—gbagiéé
Jan-00/ 0 0 wai| Base<10 <2352 8028S8
L_12Mo. Totatf{ of 0 naf
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000
South Texas

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)
| Measurement All CLECs
No. 114 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
Feb-99 21,517 0 0.00% 2.00
Mar-99 5,380 0 0.00% 2000 50 b
Apr-99 870 i} 0.00% 2.00 ———
May-99¢ 2,736 0 0.00%} | 200} 459, 1 ——AllCLECs :
Jun-99 6,703 0 0.00% 200y | | b Standard
Jul-99 1,130 1 0.09% 1911 100 4
Aug-99 4,000 o 0.00% 2.00
Sep-99 2,553 0 0.00% -2.00| | 0.5% 1
Oct-99 2,593 0 0.00% -2.00
Novso) | 2804 I | I | Kb o eraraparapaparanap ey
Dec-99 3,281 0 0.00% -2.00 2222%22%2%2%¢
. Jan00} 3,621 0 0.00%] -2.00 g3 2£333858688S
[ 12 Mo. Tow)] 57,287] 2] 0.00%]
Local Number Portability (LNP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
Feb-99 6 0 0.00%|] Base< 10
Mar-99 21 0 0.00%} | 20084 5o b
Apr-99 8 0 0.00%}] Base <10 .
May-99 3 0 0.00%} 200} ] 4 50, | —&—ANCLECs
Jun-99 51 0 0.00% 20 Y} s Standard |
Jul-99 203 1 0.49% 151} 100 1
Aug-99} 260 ()} 0.00% -2.00}:
Sep-99 366 1 0.27% 173 05% 4
Oct-99 240 o 0.00% -2.00}: /\A
Nov-99 10 0 0.00%| -2.00} 0-0%0 i: g s - ¥ + -~ ¢ >
Dec-99 140 1 0.71% 1.29 239333883888
Jan-00 26 0 0.00% -2.00} 2£2§533582388
| 12 mo. Total}: 1,364] 3| 0.22%}
interim Number Portability (INP)
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
Feb-99 145 0 0.00% 2.00]
Mar-99 244 0 0.00% 2000 ] 5o do e
Apr-99| 0 0 na Base < 10 |
May-99) 0 0 af| Base<10] {50 ——¢—AICLECs,
Jun-99/ 0 0 wal| Base<w0f4 1 p liree-- Standard |
Jul-99| 2 0 0.00% Base < 10}] 1.0% 4
Aug-99 10 0 0.00% -2.00
Sep-99] | 0 0| naj Base < 10} ] 0.5% +
Oct-99 0 0 wva]| Base<10
o9 : : nal | Base<10) | 00% St —a—a—a—e—a—e—e—a—e—s
Dec:99 0 0 waf| Base<10 22323222889
Jan-00 o 0 wal] Base<10 228335238388
| 12 Mo. Total} 401} o] 0.00%]
interim Number Portability (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 60.0%
Feb-99 a7 0 0.00% 2.00/
Mar-99 2 1 50.00%|] Base < 10{ | 50.0% 1
Apr-99 0 [¢] na Base < 10 40.0% 1 —&—— All CLECS
May-99 8 0 0.00%|] Base<10 i I B R B Standard
Jun-98 0 0 nal4 Base<10]{ 30.0% }
Jul-99, 4 0 0.00%}] Base<10 |
Aug-99 0 0 naj] Base<10}§200% T
Sep-99 0 0 nva Base < 10 10.0% 1
Oct-99 0 0 nva; Base < 10
0.0% ¢—F——4——b—4—b-—b—b—6—6—
Nov-99 0 0 na Base < 10 > > o> D DD D O
Dec-99 [¢] 0 na Base < 10 2?22%22232q2
Jan-00 0 0 wa}] Base<10 .zg%gs,ﬁggszoég
1 12mo.Tota} | 61 1 1.64%}

271 - No. 114a




PERFORMANCE MEASUREMENT TRACKING

January 2000
Coordinated Conversions Central / West Texas
Percent of Premature Disconnects - Frame Due Time
Local Number Portability (LNP)
Measurement All CLECs :
No. 114 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5% |
- ]
2.0915 ..................................
1.5% —e— Al CLECs |
------ Standard
1.0% Loro0 - oan
05% +
0.0% S—t—0—0—t—0—0—0—0—t—0 .
- 8 :‘
Jan-00 0 0 naj| Base<10 5
12 Mo Total] of o va]
Local Number Portability (LNP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value ]
Cutovers Disconnects Disconnects
2.5%
20% forevorrernreaeaa e aieaaiienan
1.5% 1 ———ANCLECs ||
s
...... Stama'd ot
1.0% + -
0.5% T
0.0% ¢————t—0——0——0—&
o
Q
Jan-00 269 0 0.00% -2.00 8
1__12Mo. Totalf | 269] o] 0.00%]
Interim Number Portability (INP)
All CLECs :
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects o &
2.5%
2.0% L ................................ 1
1.5% 1 —— Al CLECs |
------ Standard | |1
1.0% 4
0.5% J
0.0% ¢———0——t—0—0—0—0—0—0-
[=]
<
Jan-00) 0 0 wa}] Base <10 s
12 Mo. Total} ] of 0] nal
Interim Number Portability (INF) with Loop ;
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
2.0% l .................................
1.5% | ——AICLECs
------ Standard .
1.0% T 1
0.5% + 3
0.0% &—Ont—0—t—0——0—0—0—&
3
Jan-00 0, 9 val| Base< 10} §
12 Mo. Totalf | o] 0 wal

271 -No. 114b




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Dallas / Ft. Worth
Percent of Premature Disconnects - Frame Due Time
Local Number Portability (LNP) T
Measurement All CLECs
No. 114 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
2.5%
0% $--ccce i i it ai e ae .
.
1.5% —4—AllCLECs :
------ Standard |
1.0% 1 ;
0.5% 1
0.0% - ——0—0—o
(=1
<
Jan-00 0| na Base < 10 §
L_12Mo. Tomal| | o] wal: s -
Local Number Portability (LNP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
2.5%
20% Focrarecacacccaattcacnanssannnnan
1.5% ——AICLECs |
...... Standal i
1.0% 1 d |
0.5% -
0.0% *
g
Jan-00 671 12 1.79%]. -0.21 5
{12 Mo. Towal] 671} 12} 1.79%}
Interim Number Portability (INP)
All CLECs g
No. of No. Pre-mature } % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
20% $o-rccrei e i r e i aae et
1.5% 1 ~——AllCLECs |
ol Standard
0.5%
0.0% *
[=]
<
Jan-00 0 0 nal| Base<10 8
| 12mo. Toa}{ of of wva) 7
Interim Number Portability (INP) with Loop
All CLECS
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
20% Focccccccntnanctanacetaeianiiannn
1.5% + —&—AlCLECS {
------ Standard
1.0% +
0.5% 1
0.0% ———0- *——o— * —e
8
Jan-00 0 0 wal{ Base<10 8
™12 Mo. Total] of o] val

271 - No. 114b




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions

Houston
Percent of Premature Disconnects - Frame Due Time
Loca! Number Portability (LNP)
Measurement All CLECs
No. 114 No. of No. Pre-mature | % Premature Z-Value i
Cutovers Disconnects Disconnects 2.5% !
- Q
20% $reoccmore et et e
1.5% 1 —— Al CLECs |
------ Standard
1.0% + 4
0.5% 1
0.0% ¢—0—0—0—0—0—0—b—0—0—¢ 1
[~] b
; : < 4
|____Jan00} 0 0 wal] Base <10} 8
[ 120, Total} | o} 0f naj; o
Local Number Portability (LNP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects | 2.5%
20% Fecerrrerrreeaacatatei it tnaaae
1.5% 1 —&— All CLECs
wedl ] b Standard
0.5% 1
/’
0.0% ¢—0—0—0—0—0—0—0—0—0—4&
(=]
2
Jan-00} 340 1 0.29% .71 s
I 12 mo. Tor] ] 340] 1| 0.29%)
— gt
Interim Number Portability (INP)
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.59%
20% $- -+t et ittt iii e e
1.5% [—O—NI CLECs
{
B O Standard | »
|
0.5%
0.0% ¢—0—0—0—0—0—O—0—0—0—&
[=)
’ <
Jan-00 0 0 wal| Base<10 s
{ 12 Mo. Total of of wval
Interim Number Portability (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
D0% trocerececnecneatacetnanaanaaan
1.5% } —<—AIICLECS
------ Standard
1.0% 1
0.5% } ;
0.0% $—0—0—0——0—0—0—0—0—4~ 9
pd 3
Q :
Jan-00 0 0 wal| Base<10 g ;
[ 12mo.Total} | of of nal 3

271 - No. 114b




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions South Texas
Percent of Premature Disconnects - Frame Due Time
Local Number Portability (LNP)
Measurement | | All CLECs
No. 114 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
ol L]
20% f--mccrmemc et
1.5% 1 ——all CLECsi B
j2me--- Stardlard |
1.0% + ’
0.5% +
0.0% ¢—0—0—0—0——0—0—0-—9—0—9~
Q
<
3 c
__ Jan-00) o o naj| Base<10}] 5
[ 12 Mo, Tom} o] of val.
¢s Local Number Portability (LNP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value 2
Cutovers Disconnects Disconnects 1 2.5% {
o o
2.0% o vecermscancncrcccacananasnooana
1.5% 1 ——¢— All CLECs
wd L Standard
0.5% T J
0.0% #—0——t—t——0—0—0—0—9 3
o
Q
‘ Jan-00{ 0 0 wal| Base<10 8
T 120, Total}{ o] val 1
Interim Number Portabllity (INP)
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
2.5%
20% $-cc-rericceniieiaiaracnacninnnaa
1.5% —&— Al CLECs
weld | Standard
0.5% 1}
0.0% ¢—0—0—0—0—0—0—0—0—0——>
(=3
Q
Jan-00 0 0 wal| Base<10 s
{12 Mo. Total} | o] o} wval -
' Imterim Number Portability (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
2.0% Foonmeran e
1.5% + —e—AICLECs
------ Standard
1.0% 1 4
0.5% +
0.0% ¢———O—@——0— O 9—b—0~
(=3
<Q
Jan-00 0 0 waj] Base <10 g
12 Mo Total] o] o] wa] h

271 - No. 114b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central / West Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

: Local Number Portability (LNP)
Measurement All CLECs In Parity
No. 114.1 No. of No. Within % Within Yes=0 : |
Cutovers 120 Minutes 120 Minutes No =2 1 120.0%
100.0% +-ccrvreccnenaraccrsnencsnanscec
80.0% { S
——AllCLECs |}
0%+ ] ... Standard |}
40.0% 1
20.0% 1
0.0% o p—0—-—0—0—0—0—&
g
Jan-00 51 51 100.00% 0 g
: 1
Local Number Portability (LNP) with Loop
All CLECs in Parity
No. of No. Within % Within Yes =0 :
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% F-eecoreeenariiiiieiii et ei e
) 1
80.0% ¥+
——All CLECs
so%tr . Standard
40.0% *L
20.0% ] :
0.0% ¢—0—0—0—0—0—0—0—0—0—& ;
o
: <Q
Jan-00} 64 56 87.50% 2 8
Interim Number Portability (INP)
All CLECs in Parity
No. of No. Within % Within Yes =0 d
Cutovers 120 Minutes 120 Minutes No = 2 120.0% :
] 100.0°/J
—&—AICLECs | |:
0, L
) so0%t+ . & 'l
40.0% }
20-0°/° J'
0.0% ¢—-——0—0—0—0—0—0—0—4-
8
Jan-00 0 0 wal | Base < 10 &
interim Number Portability (INP) with Loop
Al CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% +..............................-.
80.0% 1 —_—
—&— All CLECs
60.0%t ] e Standard |
40.0% +
20.0% 1
0.0% ¢——0—0—0—0—0—0—0—0—0—0—
[=
[~]
<
Jan-00) 0 0 wa 3

Base < 10

271 - No. 114.1a




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Dalias / Ft. Worth
Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts
Local Number Portability (LNP) ‘
Measurement All CLECs In Parity
No. 114.1 No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% Foorrmrnmmmei e
80.0% 1 ,
| —&—All CLECs |
600%t1+ M ... Standard |
40.0% 1
20.0% 1
0.0% $—0—0—0—0—¢—0—0—0—0—
8
Jan-00 8.581 8,581 100.00% 0 &
Local Number Portability (LNP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100.0% F-vcvemrevmeensoneeceereneacnans
| !
80.0% + -
i —<— Al CLECs {
o7, |
e00% ] Standard |
40.0% T
20.0% 4
0.0% ¢—0—0—0—0—0—0—0—0—o
o
<
Jan-00 592 529 89.36% 2 §
Interim Number Portability (INP)
All CLECs in Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100.0% 4+ -cememcvencascencccauanascn
80.0% + o
-—e——All CLECs
e )l Standard
40.0% *
20.0% 1
0.0% ¢—0——0—0--——0——0—9
[=]
oy
Jan-00 0 0 wval| Base <10 g
interim Number Portability (INP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% +..............................-.
80.0% 1 ————
—e—AlCLECSs |
0%y ... Standard |
40.0% +
20.0%
0.0% ¢—0——0—0—0—t———b
[=]
bt
Jan-00 0 0 wal | Base <10 g

271 - No. 114.1a




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

Local Number Portability (LﬁP)

Measurement All CLECs in Parity
No. 114.1 No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
80.0% 1 -
—e—AlCLECs
0%t [ Standard
40.0%
20.0% 1
0.0% ¢——0-—t—0—0—0—0—0—0—&
[=]
<
Jan-00 2155 2,155 100.00% 0 k-
Local Number Portability (LNP) with Loop
Ali CLECs in Parity
No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100.0% L,
80.0% 1 o
~—&— Al CLECs
e00%t+ fr ... Standard
40.0% 1
20.0% +
0.0% ¢—0—0—0—0—0—0—0—0-—0—&
[=3
<
Jan-00} 601 573 95.34% 2 g
interim Number Portability (INP)
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100_00/0 R AR R I R I BT R
80.0% + —
——— All CLECs
60.0% ‘F ...... Standard
40.0% +
20.0% +
0.0% ¢—0—0—0—0—0—0—0—0—0—¢-
[=3
Q
Jar-00 0 9 wal| Base <10 &
Interim Number Portability (INP) with Loop
All CLECs 1 InParty
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No=2 | 120.0%
100.0% .L..........................-.....
80.0% } —————————
—&—— Al CLECs |
e00%+ ] e Standard |
20.0% 1
20.0% 1
0.0% G—ct—t—@-—@—-0—b——0—0—b
[=]
e
Jan-00 0 0 na} | Base <10 g

271 - No. 114.1a




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000
South Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

Base < 10

’ Local Number Portability (LNP)
Measurement All CLECs in Parity
No. 114.1 No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No=2 120.0% W
100.0% F+-cvveermceencnccaircccccccaca. @
80.0% 1 |
—&— All CLECs |
60.0% [revnnn Standard |
40.0% 1
20.0% 1
0.0% é—0—0—0—0—0—0—0—0—0—¢
8
Jan-00 3,621 3,621 100.00% 0 8
j > =
Local Number Portability (LNP) with Loop
All CLECs in Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
T SRR {
80.0% 1 ;
| —&——All CLECs ||
600%t+ g1t l...... Standard (§
40.0% +
20.0% |
0.0% ¢—0—0—0—0—0—0——0—0—&
(=1
]
Jan-00 26 26 100.00% 0 s
Interim Number Portability (INP)
All CLECs in Parity
No. of No. Within % Within Yes=0 _
Cutovers 120 Minutes 120 Minutes No =2 120.0% E
100.0% 4+ ovvevereseacacnraamaccconnnens ]
80.0% 1 J
—&—AICLECs | |
600%+ ). Standard |
40.0%
20.0%
0.0% 4—0—0—0—0—0—0—0—0—0—0—
[=]
=]
Jan-00 0 0 waf | Base<10 8
Interim Number Portability (INP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% - recenremomare e
0% -
80.0% 1 —&— All CLECs
0%+ | e Standard
40.0%
20.0% +
0.0% —0—0—0—0—0—0—0—0—0—¢
(=3
o
&
Jan-00 0 0 wal 8

271 - No. 114.1a




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Central / West Texas
Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due Time
Local Number Portabiltty (LNP) ' = ' ]
1 Measurement All CLECs In Parity ;
No. 114.1 No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100.0% Foveccnremrocnomene e
80.0% 1 ———————e — . {
—&— AU CLECs |
0%t L. Standard |
40.0% 1 1
20.0% 1
0.0% ¢—0——0—0—0—0—0—6—0—0
g
Jan-00 0 waf| Base <10 g
All CLECs In Parity
No. of No. Within % Within Yos =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% § v eemenire i )
80.0% ! ;
——&—All CLECs | [
0%t Standard
40.0%
20.0% !' i
0.0% 6—t—0—0-—0—0—0—0—0—0—b "
[=3
8 .
Jan-00, 269 263 97.77% 2 s
: - e i i
interim Number Portabifity (INP) 1
All CLECs In Parity .
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
£ |
80.0% } ;
———ANCLECs | | .
e N B Standard | {-{
40.0% 1
20.0% 4
0.0% ¢—0—0—0—0—0—0—0—0—0—&
[=]
<
Jan-00 0 n/ai | Base<10 ‘3
interim Number Portability (INP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100.0% o vn e e e e 1
80.0% | ’
—— Al CLECs
600%4+ 0 lesana-s Standard
40.0% +
20.0% + |
0.0% #—0—0—0——t—0—O—0—t—0—
(=]
<Q
Jan-00 0 nal | Base<10 g

271-No. 114.1b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000
Dallas / Ft. Worth

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due Time

Local Number Portability (LNP)
Measurement All CLECs In Parity
No. 114.1 No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100.0% $+rcevrerrenecoanctonansnacannnna
80.Wo T
~——&— All CLECs
e0o%t+ b ... Standard |
40.0% 1
20.0% 1
0.0% ¢—0—0—0——0—0—0——0—&-
8
Jan-00 0 0 wal{ Base < 10 5
Local Number Portability (LNP) with Loop
All CLECs in Parity
No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
1 100.0% $-v--cmcaemirae i ee e
q
80.0% L —_—
——All CLECs |
60.0%t1t I} ... Standard
40.0%
20.0% |
0.0% $—0—0—0—0-—0—0—0—0—0—4b
[=3
<
Jan-00 671 618 92.10% 2 8
Interim Number Portability (INP)
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% = o= omoamemmresrmonoaaee e
80.0% 1 o
~——&—— All CLECS :
e00%+ | standard |
AR cedavchealil
200% }
20.0% 1
0.0% ¢-—0—0—@—0——0—0—0—0—8
[~3
4
Jan-00 0 0 wal | Base<10 8
Interim Number Portability (INP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100.0% F+evcoeromnescnnnsscacecacncannan
80.0% } ———
4 —&—AICLECs |
600%+ ]l Jeeansn Standard
40.0% +
20.0% [
0.0% ¢——0—0—0—0—0—0—0—0-—0
(=3
<
Jan-00 0 0 waj | Base<10 5

271-No. 114.1b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Loop Disconnect/Cross Connect interval {% Within 120 Minutes) - Frame Due Time

Local Number Portability (LNP)
Measurement All CLECs In Parity :
No. 114.1 No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0% :
100.0% J+ o eenermmea et cee e
80.0% t —
| —e—All CLECs J
60.0% | [ Standard
v
40.0% W
20.0%
0.0% O— 00— p—0—0—0—&
(=
Q@
Jan-00 0 0 wall Base<10 | g
Local Number Portability (LNP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 1 120.0%
§100.0% f--rreneeenen
80.0% 1 I
e All CLECs ;|
800%1 ) e Standard ||
40.0% T
20.0% T
0.0% -——b—4
[=]
e
Jan-00 340 333 97.94% 2 5 ;J
Interim Number Portability (INP) ,i
All CLECs in Parity
No. of No. Within % Within Yes=0 :
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% §-cn-mmmrmeme e e e e
80.0% |
—e—ANCLECS | |
600%¢ .. Standard |
40.0% 1+
20.0% 1
0.0% ->———0—0— 00— 00—~
[=2
4
Jan-00 0 0 nal | Base <10 g
Interim Number Portability (INP) with Loop
All CLECs in Parity
No. of No. Within % Within Yes =0
Cutovers | 120 Minutes | 120 Minutes No=2 120.0%
100.0%  SRRRRAREE R L LR LR
.0% 1 )
80.0% 1 —@—ANCLECs |
0%t | e Standard |
40.0% +
20.0% -
0.0% O ——0———0—0—&
[=]
4
Jan-00 0 0 wal| Base<10 g

271 -No. 114.1b




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions South Texas
Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due Time
Local Number Portability (LNP)
Measurement All CLECs In Parity
No. 114.1 No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% 4- v e m i re it i e e e ‘
80.0% + —
—&— Al CLECS | i
60.0%t+ L. Standand
40.0% 1
20.0%
0.0% —0—0—0—0—0—0—0—0—0—0—
[=3
4
Jan-00 0 0 wal { Base <10 g
Local Number Portability (LNP) with Loop
All CLECs in Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% {L................................
80.0% + N
——AICLECs |
60.0% -‘F ______ Standard |
40.0% 1
20.0% 1
0.0% S—-O———0—0—0—0—0—0—0-
3
Jan-00 0 0 wal | Base <10 5
interim Number Portability (INP)
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 120.0%
100.0% $ oo evenvremrnmnonnnaesaneaaean
80.0% 1 :
~—&—All CLECs |
e0%+ . Standard |
B 40.0% 1
20.0% 4
0.0% &—0—0—0——0—0—0—0——
(=]
2
Jan-00 0 0 wal | Base <10 ]
Interim Number Portability (INP) with Loop
All CLECs in Parity
No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
1000% $--- - ccc e i e
0, 5
80.0% 1 —&—AlCLECs |
60%¢+ e Stancarg _ |4
40.0% 1
20.0% }
0.0% 6—0—0—0—0—0—0—0—0—0—0
8
c
Jan-001 . 0 0 n/al] Base<10 s l

271-No. 114.1b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central / West Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

Local Number Postability (LNP)
Measurement | All CLECs
No. 115 No. of % Laterthan | Benchmark ]] % Laterthan] Benchmark | | % Later than| Benchmark
Cutovers 30 Minutes *Z - Vajue® 60 Minutes | “Z - value* 2Hours | “Z- Value g |
Feb-99 26 :
Mar-991 | 720
Apr-99 2,226
May-99 1,236}
Jun-99 1,928
Jul-99 5,898
Aug-99 4,467} 0.0% -8.00 0.0% -2.00 0.0% -1.00
Sep-99 6,502} 0.0%! -8.00} 0.0% -2.00 0.0% -1.00}.
Oct-99 5,463 0.0% -8.00 0.0% 2.00 0.0%) -1.00] .=
Nov-99 2,799} 0.0% -8.00}1 0.0% 2.00} 0.0% -1.00
Dec-99 1,202 0.0% -8.00 0.0% -2.00} - 0.0% -1.00}
Jan-00 51 0.0% -8.00 0.0% -2.00}. 0.0% -1.00
12Mo. Tow] |  32,518) '
All CLECs
Number % Benchmark 100.00%
Delayed Delayed *Z - Value® 90.00% 1
Feb-99 0 0.00%}: 80.00% |
Mar-99 0 0.00%}: 70.00%
Apr-99 0 0.00% 60.00% 1
May—99’ ) 0.00% 50.00% 1
Jun-99 0 0.00% ) .
Juk99) 0 0.00%} 40.00% ¥ @
Aug-99 0 0.00% -1.00f{ 3000% 1
Sep-99 0 0.00% -1.00f] 20.00% ¢
Oct-98 0 0.00% -1.00}{ 10:00% 1
Nov-99 0 0.00%} -1.00¢ 0.00%04; ;Tg:g ziig g o
Dec-99 o 0.00%" -1.00 ® 9 20 29053 O G
Jan-00 0 0.00%| -1.00 $ 8285338838+
T —— ‘Awwb——-’-; - Lz(iﬁ <$ < a =
{ 12 Mo. Total 32,518} of 0.00%] :
Local Number Portability (LNP) with Loop
All CLECs
No. of % Later than Benchmark |} % Later than] Benchmark % Later than | Benchmark
Cutovers "30 Minutes *Z - Value* 60 Minutes | "Z - value® 2 Hours | *Z- Value
Feb-99 )
Mar-S;} o}:
Apr-99 52
May-99 5
Jun-99{ 20¢1
Jul-99; 14
Aug-99 7 0.0% Base < 10 0.0%| Base<10 0.0%| Base<10
Sep-99 66} 0.0% -8.00 0.0% -2.00 0.0% -1.00
Oct-99 136 0.0% -8.00} 0.0% 2,00 0.0% -1.00
Nov-99 8 0.0% Base < 10 0.0%| Bass<10 0.0%| Base<10
Dec-99 1§ 0.0% Base < 10 0.0%| Base<10} 0.0%| Base<10
Jan-00 64}’ 0.0% -8.00 0.0% -2.00 0.0% -1.00
| 12 Mo. Total] | a73}
Al CLECs
No. of Number % Benchmark |1 100.00%
Cutovers Delayed Delayed *Z - Value” 90.00% +
Feb-99 0 0 na 80.00% 4
Mar-99 0 0 na 70.00% +
Apr-99 52 o 0.00% 60.00% |
May-99 5 0 0.00% 50.00% + ’
Jun-99 20 0 0.00% 40.00% | [—e—AICLECS
Jul-99 14 0 0.00% 20.00% 1 ==
Aug-99 7 0 0.00%]] Base<10}] 1
Sep-99 66 0 0.00% 1.00]| 2000% 7
Oct-99) 136 0 0.00%} a00f] 1000% T o
Nov-99 8} 0 0.00%] Base<10f] 000% & ; PP G-
Dec-99 1 o 0.00%}] Base<10}. 2222223222293 ¢
Jan-00 64 0 o.oo%[.i .00} 2$328§3332838288s
1 12 Mo. Tota} { a73f] 0 0.00%

271 - No. 115a




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Dallas / Ft. Worth
Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts
Local Number Portability (LNP) '
Measurement All CLECs
No. 115 No.of |] %Laterthan | Benchmark || % Laterthan| Benchmark | | % Laterthan| Benchmark
Cutovers 30 Minutes *Z - Value” 60 Minutes | *Z - Value® 2 Hours *Z - Value®
Feb-99 3,775
Mar-99 6,629}
Apr-99 2,884
May-99 842
Jun-99{ | 8,520
Jul-99§ 17,572}
Aug-99 14,885} 0.1% 7.93 0.1% -1.93 0.1% -0.93
Sep-99 20,213 0.0% -8.00 0.0% -2.00 0.0% -1.00
Oct-99 14,272 0.0% -8.00 0.0% 2.00 0.0% -1.00
Nov-99} 18,234 0.0% -8.00 0.0% 2.00 0.0% -1.00 : |
Dec-99 13,857 0.0% -8.00} | 0.0% -2.00 0.0% -1.00,
Jan-00 8,581} 0.0% -8.00 0.0% -2.00 0.0% -1.00
12 Mo. Totall { 130,264}
All CLECs ;
No. of 1 Number % Benchmark 0.08%
Cutovers Delayed Delayed "Z - Value®
Feb-99 3,775 0 0.00% 0.07% 1
Mar-99 6,629 0 0.00% 0.06%
Apr-99| 2,884/ 0 0.00%} 0.05% 1
May-99 842 ; 0 0.00%} - { 0.08% |+ {
Jun-99 8,520} | 0 0.00%} | : 5
Jul-99 17,572 0 0.00%} 0.03% 1 @
Aug-99 14,885] 11 0.07%} -0.93} { 0.02% +
Sep-99 20,213 J 0 0.00%] MK | P }
Oct-99 14,272} 0 0.00%|: -1.00
Nov-99 18,234} o 0.00%} -1.00} | 0.00% & ; 3 8: > é s
Dec-99f 13,857} 0 0.00%} -1.00 293 92 3P0 e 5 9
: ; $§ 38 5853 9% 8 8 3 8 &
Jan-00} ] 8,581 0 0.00% -1.00 23 &§8§3338882 8
[712 Mo. Total} 130,264} 11 0.01%] .
Local Number Portability (LNP) with Loop
All CLECs
No.of ]| %Laterthan | Benchmark ]] % Laterthan| Benchmark | ] % Laterthan| Benchmark
Cutovers 30 Minutes "Z - Value" 60 Minutes | "Z - value" 2 Hours *Z - Value"
Feb-99 78
Mar-99 1,192} |
Apr-99} 1,037}
May-99} 1 905, g E
Jun-99 1,9991) e s
Jul-99 2,030} o :
Aug-99 1,014 1.0% 7.01 0.6% -1.41 0.2% -0.80
Sep-99 2,071 1.1% -6.89 0.9% -1.13 0.9% 0.13J
Oct-99 1,538 0.0% -8.00 0.0% -2.00 0.0% -1.00
Nov-99 1,042 4.5% -3.49 1.0% -1.04 0.7% 0.33
Dec-99} ; 606 1.7% 6.35 0.0% 2.00 0.0% -1.00{ -
Jan-00 592 18.2% 10.24/ 4.9% 2.90 1.5% 0.52
| 12 Mo. Tt} 14,102}
All CLECs
No. of ; Number % Benchmark 30.00%
Cutovers Delayed Delayed "Z - Value"
Feb-99}" 76 0 0.00% 25.00% 3
Mar-99 1,192 0 0.00%
Apr-99} 1,037 0 0.00% 20.00% 1
May-99{ 905 0 0.00% 15.00% { ‘
Jun-99 1,999 15 0.75% E@;
Jul-99 2,030 1 0.54%¢ - 10.00% + '
Aug-99 1,014 10 0.99%} -0.80
Sep-99 2,071 23 1.11% -0.13}] 5.00% {
Oct-99 1,538 0 0.00%} -1.00] J
Nov-99 1,042 a7 4.51% 0.33) | 000% S o 288 & 3
Dec-99 606 10 1.65%] ; -1.00 22222232229 <
Jan-00 592 146 24.66% 10.24 228833323828 s
[ 12 mo. Total} 14,1024] 262] 1.86%}

271 - No. 115a




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Houston
Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

Local Number Portabitity (LNP) T
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than | Benchmark % Later than{ Benchmark |
Cutovers 30 Minutes *Z - Value" 60 Minutes { *Z - Value" 2 Hours "Z - Value*®
Feb-99 5,715}
Mar-93 9,926 |
Apr-99) 4 4,714
May-99 1,616
Jun-98 9,938}
Jul-99} 5,907
Aug-99 10,268 0.0% -8.00| 0.0% -2.00, 0.0% -1.00
Sep-99 5128 0.0%, -8.00 0.0% -2.00 0.0% -1.00
Oct-99 15,116 0.0% -8.00 0.0% -2.00, 0.0% -1.00
Nov-99 5,760 0.0% -8.00| 0.0% -2.00] 0.0% -1.00 :
Dec-99 7,436 0.0% -8.00 0.0% 2.00 0.0% -1.00 ]
Jan-00 2,155 0.0% -8.00/ 0.0% -2.00}: 0.0% -1.00 ;
1 12mo.Toall] 83679}
All CLECs
No. of Number % Benchmark 100.00%
Cutovers Delayed Delayed “Z - Value® 90.00% |
Feb-99 5,715 0 0.00% 80.00% 4
Mar-99 0 0.00%
Apr-99 0 0.00%} ;ggj |
May-99} o 0.00% e
Jur-99]] ) 0.00% 50.00% 1 ;
Jul-99 0 0.00% 40.00% 1 [—e—uciECs’
Aug-99 0 0.00% 100§ 3000% 1
Sep-99} 0 0.00% -1.00){ 2000% 1
Oct-99 0 0.00% -1.00f] 10.00% 1
Nov-99 o 0.00%) -1.00 0.00% &—0—0—0—0——0—¢—0——0-
Dec-9g} o 0.00%} -1.00}] 323323838383 8%338
N ] - & 5 5 >¢& 35 dag 2 0 ¢
| Jan—OOi 0 0.00% -1.001 =< €352 8§028S8
[Ti2Mo. o] ssere)[ of 0.00%) - :
Local Number Portability (LNP) with Loop
All CLECs
No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value" 60 Minutes | *Z - vale" 2Hours | "Z- Value®
Feb-99] 29},
Mar-99 29
Apr-99 62
May-99! 511
Jun-98 868
Jul-99 1,643} |
Aug-99 1,830 3.5% -4.50 3.3% 1.28 2.6% 1.57
Sep-99 1,631 2.5% -5.55 2.4% 0.39 2.3% 1.:{;‘ E
Oct-99 1.066L 0.1% -7.91 0.1% -1.91 0.1% -0.91 e
Nov-99 77 0.0% -8.00 0.0% -2.00 0.0% -1.00 : 4’
Dec-99 537 4.1% -3.90 1.5% 051 0.0% -1.00 -
Jan-00 601 0.0% -8.00 0.0% -2.00 0.0% -1,00 e
[ 12 Mo. Total} | 8,884}
All CLECs
No. of Number % Benchmark 4.50%
1 Cutovers Delayed Delayed *Z - Value® 4.00% +
Feb-39 29 0 0.00%)
Mar-99 29 0 0.00% 3.50% 1
Apr-99 62 0 0.00% 3.00% 1
May-99} 511 4 0.78% 2.50% 1
Jun-99 868} 1 1.27% 2.00% 1 [e—All CLECs |
Jul-89 1,643} 50 3.04% 1.50% | —
Aug-99 1,830 64 3.50% 157} 1.00% |
Sep-99 1,631 40 2.45% 1.33
Oct-99 1,066, 1 0.09% 0o} 0:50% t |
Nov-99 77 0 0.00% -1.00f | 0-00% o—=¢ PR
Dec-99, 537 22 4.10% -0.51 §E’§§‘; et gzi‘;ggg
Jan-00 601 0 0.00% -1.00, s £ 23338888358 1
[ 12mo. o] 8,884} 1 192} 2.16%} - :

271 - No. 115a




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions South Texas
Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts
Local Number Portability (LNP) '
Measurement All CLECs : : :
No.115 [ No.of % Laterthan | Benchmark [ % Later than | Benchmark | | % Later than| Benchmark |
Cutovers ] 30 Minutes *Z - Value" 60 Minutes | °Z - value® 2 Hours *Z-Value* | :
Feb-99} | 21,517
Mar-99 5,380/
Apr-99| | 870
May-99 2,736
Jun-99 6,703
Jul-99} 1,130
Aug-99/ | 4,009 0.0% -7.95 0.0% 195} 0.0% 085
Sep-991 2,553 0.0% -8.00 0.0% -2.00 0.0% -1.00] :
Oct-99 2,593 0.0% -8.00! 0.0% -2.00 0.0% -1.00 i A
Nov-99 2,894 0.0% -8.00 0.0% -2.00 0.0% -1.00 .
Dec-99} 3,281 0.0% -8.00 0.0% -2.00} 0.0% -1.00}:* ot :
Jan-00f: 3,621f 0.0% -8.00} 0.0% -2.00}" 0.0% 41,00} i !
[ 12 Mo. Total 57,287] o : 1
s All CLECs
o e Number % Bonchmark {1 o o6v l
ti  Cutovers Delayed Delayed “Z - value”
Feb-99]. 21,517 0 0.00% 0.05% 1
Mar-99 5,380} 0 0.00%
Apr-99] 870/ 0 0.00% 0.04% 1
May-991 2,736 0 0.00%} | 0.0a% 1
Jun-99 6,703 0 0.00%} ‘
Jul-99 1,130 o 0.00%} | 0.02% | l_:’__.;@{
Aug-99 4,009 2 0.05%}. -0.95}
Sep-09}; 2,553 0 0.00% -1.00§4 0.01% }
Oct-99}- 2.593’ 0 0.00% -1.00,
Nov-g9f’ 2,894} 0 0.00% -1.003{ 0-00% S—o—¢ ;7; :gz ST s
Dec-99f 3,281 0 0.00%| -1.00 2 2 0 2 5 2 & 9 @ & O Q
Jan-00} 3,621 ) 0.00% -1.00 8 5385358833 §
- d e : L 2 < 3 5 < 0 2 0 o
12 Mo. Total} 57,287} 2 0.00%
Local Number Portability (LNP) with Loop
All CLECs
No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
1 cCutovers 30 Minutes "Z - Value® 60 Minutes | "Z - Value® 2Hours | "Z- value"
Feb-99 3§
Mar-991 21
Apr-99 8}
May-99| 33
Jun-99 51
Jul-99 203 :
Aug-99 260 0.0% -8.00 0.0% -2.00 0.0% 00
Sep-99 366 0.0% -8.00} 0.0% -2.00 0.0%, -1.00
Oct-99 240 0.0% -8.00 0.0% -2.00 0.0% -1.00
Nov-99 10 70.0% 62.00 0.0% -2.00 0.0% -1.00
Dec-99 140} 3.6% -4.43 0.0% -2.00 0.0% -1.00}
Jan-00 26 0.0% -8.00 0.0% -2.00, 0.0% -1.00
[ 12 Mo. Towal] | 1,364}
All CLECs
No. of Number % Benchmark 80.00%
Cutovers Delayed Delayed : *Z - Value® 70.00% *
Feb-99 6 0 0.00%
Mar-99]. 21 0 0.00% 60.00% |
Apr-99 8 0 0.00% 50.00% +
pwoe| B o o so00 |
8 0 [ 2
Jur99] 203 0 0.00%} 30.00% 1 @@5 :
Aug-99} 260} ] 0 0.00%) -1.00} | 20.00% +
Sep-99} 366/ 0 0.00%) -1.00H 10.00% 4
Oct-99) 240L 0 0.00%} -1.00 L B
Nov-99 10 71 7o0on B0 O e e 9 8 5 8 & & &
Dec-99 140 5 3.57%) -1.00/ 2222223222292 °%
o =% 3
4an-00] 26/ 0 0.00% -1.00] £z<§%ﬂ3$gz°3%
[ 2mo.Tota} [ 13sa)[ 12]  0.88%]

271 - No. 115a




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Central / West Texas
Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts
Interim Number Portability (INP) =
Measurement AllCLECs
No. 115 No. of % Laterthan | Benchmark || % Laterthan| Benchmark | | % Later than | Benchmark
Cutovers 30 Minutes *Z - Value* 60 Minutes | “Z - Value® 2 Hours "Z - Value®
Feb-99 182
Mar-99] | 19
Apr-99 94
May-99! 9}
Jun-99 12§}
Jul-99}: o}
Aug-99 0 wa Base < 10| n/a Base < 10 na Base < 10
Sep-99 0 na Base < 10, va Base < 10 va Base < 10
Oct-99 o] § wa, Base < 10 nal Base < 10 na Base < 10 e
Nov-99 0 na Base < 10 wa| Base <10, va| Base<10f .:: i
Dec-99} | 0 na Base < 10} wal Base< 10} nal Base<10{: -
Ja_g_‘gg Q| na Base < 10 na Base < 10} : na Base < 10
T 316} '
. All CLECs
No. of Number % Benchmark §| 100.00%
Cutovers Delayed Delayed , *Z - Value 20.00% 1
182 g g'gz 80.00% 1
0 O.Wo 70.00% T
) 0.00% g’xz t |
o o foon | (=i |
0 wa .
0 n/a! Base < 10 ] 30-00% 1
0 wal| Base<to|| 20:00% 7
0 waj{ Base<10 1°'°°°/°'AAAA‘AA‘LA
o mal| Base<t0f| OOk o e ¢ % & & o
_of 0 waj] Base<10] PE82585333888¢s
] ’51_@[ of 0.00%} -
Interim Number Portability (INP) with Loop
All CLECs
No. of % Later than Benchmark % Later than| Benchmark % Later than | Benchmark
Cutovers 1] 30 Minutes *Z - Value" 60 Minutes | "Z - value® 2 Hours *Z - value®
Feb-95}; 10 :
Mar-99} | 16}
Apr-991 60 ;
May-99r 0 : ]
Jun-991 9]
Juk-99] 6} |
Aug-99 0 na Base < 10 wa; Base < 10] nva Base < 10
Sep-99 0 nva Base < 10 na| Base< 10| val Base< 10
Oct-99 0 na Base < 10} | wa Base < 10 nal Base < 10] -
Nov-98} 0 va Base < 10 wa| Base< 10 nal Base< 10}
Dec-99 [») nal Base < 10 wva Base < 10 na Base < 10 :
Jan-00§§ Of n/a Base < 10 n/a| Base < 10{ nva Base< 10§ ...
[Ti2mo.Toml]] 101}
All CLECs
No. of Number % Benchmark 12.00%
Cutovers Delayed Delayed *Z - Value®
Feb-99 10 0 0.00% 10.00% [
Mar-99) 16 0 0.00%
Apr-99} 60 6 10.00% 8.00% 1
May-99} 1 o} 0 na 6.00% 1 ‘
Jun-99 9 0 0.00% ——All CLECs
Jul-99) 6 0 0.00% 4.00% ‘
Aug-99 0 0 wajl Base<10
Sep-99 0 0 va Base <10} 2.00% +
Oct-99 0 0 raf] Base< 10f. :
Nov-99 0 0 nval| Base<itof| 0.00% $—$——9—0—0—0—0—0—0—¢ ]
Dec-99 0 0 wall Base <10 288388833%8%88
Jan-00 o 0 n/aj Base < 10 s2 883338385 28s8
[ T12mo. To}{ 101} 6] 5.94%)
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Dallas / Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

]

Interim Number Portability (INP) ]
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes “Z - Vaiue" 60 Minutes | “Z - Value® 2 Hours "Z - Value®
Feb—99} 17
Mar-99 41
Apl"99 3 |
May-99 0
Jun-99 67
Jul-99} 48|
Aug-99 17 5.9% -2.12 5.9% 3.88) ; 5.9% 4.88
Sep-99 0 na Base < 10 na Base < 10 na Base < 10
Oct-99 0 na Base < 10 nva Base < 10 wa Base < 10] -
Nov-991 : 0 na Base < 10 wa Base < 10 na Base < 10} ...
Dec-99 [») na Base < 10, n/aj Base < 10} naj Base < 10
Jan-00 0 va Base < 10 wva Base < 10 n/a Base < 10
{12 Mo. Total] 193] '
All CLECs i
No. of Number % { Benchmark |{ 7 500
Cutovers Delayed Delayed *Z - Value”
17 0 0.00%} 1 6.00% T
a1 0 0.00% 5.00% T
3 0 0.00%!
ol 0 na 4.00% 1
67 0 0.00% 3.00% } E’_ECE g
48 0 0.00%
17 1 5.88% 488} { 200% T
0 0 na Base < 10 1.00% +
0 0 na Base < 10 A ) N
0 0 mal | Base<t0]| 000 e = 2 & & & o
0 0 wa Base < 10, g¢?222322$%2
o 0 naf| Base<10 228833288288
193}, 1] 0.52%)
Interim Number Portability (INP) with Loop
All CLECs
No. of % Later than Benchmark | ] % Later than| Benchmark % Later than | Benchmark . |
Cutovers 30 Minutes *Z - Value® 60 Minutes | "Z - Value* 2 Hours ‘Z - Value®
R .
86 .
68| ]
74 /
s ;
99
14 0.0% -8.00] 0.0% -2.00) 0.0% -1.00
0 va Base < 10 wa Base < 10 nva Base < 10
0 na Base < 10 n/a} Base <10 wal Base < 10
0 wa Base < 10 n/a Base < 10, n/a Base < 10
0 n/aj Base <10 wal Base< 10 na Base < 10
0 na Base < 10] ] na Base < 10 na Base < 10
{ 12Mo. Tota}]| 432}
All CLECs
No. of Number % { Benchmark 1.60%
Cutovers Delayed Delayed *Z - Value" 1.40% 1
Feb-99 32 0 0.00%
Mar-99| 86 () 0.00%) 1.20% 1
Apr-99/ J 68/ 0 0.00% 1.00% 1
May-99 74 1 1.35% 0.80% |
Jun-99! 59 0 0.00% —e—AllCLECs
Jul-99 ) 0 0.00% 0.60% T '
Aug-99 14 0 0.00% -1.00] | 0.40% |
Sep-99 0 0 wa Base < 10| | ; 200, t
Oct-99 0 0 nal Base < 10 .
Nov-99 ) 0 vaf| Base<10f| 0.00% $—8—S——9——4—0—0—¢ e s
Dec-99 0 0 nal| Base<10 222¢2T2T2TLLETSE
Jan-00 o 0 naj] Base<10 gg&gg—’::gé’gég
[ 12Mo. Toalf | P 1] 0.23%]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Houston
Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts
Interim Number Portability (INP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than | Benchmark { { % Later than} Benchmark
Cutovers 30 Minutes "2 - Value® 60 Minutes | *Z - Value" 2 Hours *Z - Value®
Feb%} 0
Mar-99 0
Apr-99 0
May-99 0
Jun-99 0
Jul-99 0
Aug-99 0 wa Base < 10 na| Base<10 na] Base<10
Sep-991 | [ na| Base < 10 na Base < 10 wa Base < 10
Oct-99 0 na Base < 10 wa| Base<10 n/a Base < 10
Nov-99 0 na Base < 10 nva, Base < 10 wa Base < 10
Dec-99 o] va Base < 10, n/a| Base < 10 na Base < 10} .-
Jan-00f{ 0 wa Base < 10 n/al Base <10 na) Base <10} =
| 12 Mo. Total] o}
Ali CLECs
No. of Number % Benchmark || 400 002
| _Cutovers | Delayed Delayed *Z - Value" 90.00% r
Feb-99) 0 0 wa 80.00% 1
Mar-99 0 0 el 7000% 1
Apr-99} 0, o wa,
May-99} 0 0 nal 60.00% 1
Jur-99 0 0 na 50.00% (oA CLEGS
Juk-99 0 0 na 40.00% 1 —
Aug-99 0 0 wal] Base<10j] 30:00% T
Sep-99 0 0 wal] Base<to|| 2000% T
Oct-99) 0 0 waj] Base<1of] 1000% T
Nov-99 0 0 wal{ Base<10 °-°°°/°Q§§§§§§:§T;§°
Dec-99 of 0 val| Base<10 2232323226829
Jan-00) o 0 wa|]| Base<10}] u‘:s‘“%‘z"%géb’ssé’g-ﬁs
{ 12Mo. Towl} | ol{ ol ra)
interim Number Portability (INP) with Loop
All CLECs
No. of % Laterthan | Benchmark || % Laterthan| Benchmark | { % Later than| Benchmark
Cutovers 30 Minutes *Z - Value" 60 Minutes | “Z - Value® 2 Hours "Z - Value"
Feb-99 [o]
Mar-99 0
Apr-99 [+]
May-99} 0
Jun-93 0
-~ Jul99 0
Aug-99 O na Base < 10 wa| Base<10 na Base < 10
Sep-99 0 na Base < 10 va Base < 10 n/al Base < 10,
Oct-99 0 na Base < 10 n/a] Base<10 n/a Base <10
Nov-99 [ wa Base < 10 wa| Base<10 n/a] Base<10
Dec-99 0 n/a Base < 10 na Base < 10 na Base < 10
Jan-00 0 na Base < 10 na Base < 10, nal Base < 10
| 12 Mo. Totalf o}
All CLECs
No. of Number % Benchmark }{ 100.00%
Cutovers Delayed Delayed *Z - Value® 90.00% 1
Feb-99 0 0 na 80.00% 4
Mar-99 0 0 wa 70.00% 1
Apr-99 0 [ n/a 60.00% 1
May-99 0 0 wal. 50.00% 1
Jun-99 0 0 na 40.00% 1 —&— Al CLECs |
Jul-99 0 0 wa 20.00% |
Aug-99 0 0 na Base < 10
Sep-99 0 o val| Base<tof| 2000% T
Oct-99} 0 ) waf{ Base<toff "0t
Nov-99 0 0 wa|] Base<tof| 0.00% S—O—0—o— S 22882 %8
Dec-99 [+] 0 va Base < 10 g??i%’égdg"’;%é
| Janm 0 0 naj] Base<10 2322833388228 ¢s
12 Mo. Total] o} 0 wa)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions South Texas
Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts
Interim Number Portability (INP)
Measurement All CLECs
No. 115 No. of % Laterthan | Benchmark |] % Laterthan| Benchmark |.] % Later than| Benchmark
Cutovers 30 Minutes *Z - Value® 60 Minutes | “Z - Value* 2 Hours *Z - Value"
Feb-99 145
Mar-99 244
Apr-99 0
May-93} 0}
Jun-99 [y
Jul-99 2}
Aug-99 10 0.0% -8.00 0.0% 2.00 0.0% -1.00
Sep-99 [+] na Base < 10 na Base < 10 wal Base < 10
Oct-99 ] na Base < 10 na Base < 10 wa Base < 10|
Nov-99 0 n/a Base < 10 wva Base < 10 wa Base < 10
Dec-99 0 wa Base < 10 wa Base < 10 wa Base < 10
Jan-00 F_(_J‘ na Base < 10 na Base < 10 na Base < 10
[ 12 Mo, Total] | ~401)
N
All CLECs
No. of Number % | Benchmark || 400 009
Cutovers Delayed Delayed *Z - Value" 90.00% +
el o o oo 8000% |
[ .| o
Apr-99 0 0 wa ;g'gg:f’ ]
May-99 0 0 wa}i pitll|
Jun-93 0 0 na 50.00% 1 e AN GLEC
Juk9g) 2 0 0.00% 40.00% 1 [—e—ancecs
Aug-99 10 0 0.00% 100§ 3000% 1
Sep-99 o] 0 nal] Base<i0j] 2000% T
Oct-99 o] 0 nal] Base<10|| 1000%
Novs 0 0 val| Base<tof| 000% $—s—e—t—s—t—s—e—s—s—s-
Dec-99) 0 0 wal| Base<10 2833838838883
Jan-00 _9 0 naj]  Base<10 S8 2EFTz33338228%8
I 12 Mo, Totatt { il o} 0.00%}
Interim Number Portability (INP) with Loop
All CLECs
No. of % Laterthan | Benchmark |] % Later than] Benchmark | | % Later than| Benchmark
Cutovers '30 Minutes *Z - Valye’ 60 Minutes | "Z - Value" 2 Hours *Z - Value”
Feb-99 47
Mar-99 2
Apr-99 0
May-99 8}
Jun-99 0
Jul-99, 4
Aug-99/ 0 vaj Base < 10 na Base < 10 na Base < 10
Sep-99 [+ v/al Base < 10 na Base < 10, n/a Base < 10
Oct-99 0 na Base < 10 na Base < 10| na Base < 10
Nov-99 [ wa Base < 10 wal Base<10 na Base < 10
Dec-99 0 na Base < 10 na Base < 10 na Base < 10
Jan-00 0 na Base < 10 n/al Base<10 val Base< 10
| 12mo. Yol | 61|
All CLECs
No. of Number % Benchmark 40.00%
Cutovers Delayed Delayed *Z - Value® 25.00% 1
Feb-99 47| 0 0.00%
Mar-99 2 0 0.00% 30.00%
Apr-93 04 0 na 25.00% r
May-99J 8 3 37.50% 20.00% | \
Jun-99 ° o va [ —o— Al CLECs
Juk99 4 0 0.00% 15.00% 1 :
Aug-99 of) 0 wval Base < 10} | 10.00% }
Sep-99 o}’ 0 na Base <10} | ¢ oo *
Oct-99 [+ 0 wa Base < 10
Nov-99 o 0 wal| Base<10 °'°°%m§;;§§§§§§§8
Dec-99 0 0 na}l{ Base<10 2222222222 % ¢
Jan-00 of] 0 n/al Base < 10 22 28333738538 8s8
[ 12Mo. Totall { e1}] 3] 4.92%]

271 - No. 115b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Central / West Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

1

Local Number Portability (LNP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than | Benchmark } { % Later than | Benchmark 3 ;
Cutovers 30 Minutes *Z - Value" 60 Minutes | "Z - Value® 2 Hours *Z - Value® 7’
Jan-00 0 wal  Base <10} wa| Base <10 wa| Base<to]
Al CLECS
No. of Number % Benchmark | 400.00%
Cutovers Delayed Delayed *Z - Vaiue® 90.00% 1
80.00% r
70.00% J(
60.00‘/0 T
50.00% 1
40.00%
30.00%
20.00%
10.00% 1
0.00% - lp——————&- »
[=3
g Q
Jarr00| 0 0 wal| Base<10 k]
Local Number Portability (LNP) with Loop
Al CLECs
No. of % Later than Benchmark || % Later than] Benchmark } { % Later than | Benchmark
Cutovers 30 Minutes "Z - Value® §| 60 Minutes | “Z - Value” 2 Hours *Z - Value”
Jan-00, 269 1.9% -6.14 0.7% -1.26 0.0% -1.00
All CLECs
No. of Number % { Benchmark || 3.00%
Cutovers Delayed Delayed *Z - Value"
250% § f
2.00% +
1.50% 1
1.00% | [—e—ancLECS |
0.50% 1
0.00% —0—0—0—0—0—0—¢
(=3 %
8 |
Jan-00 269 7 2.60%) -1.00} g ‘

271 - No. 115¢




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Dallas / Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Local Number Portability (LNP)
Measurement Al CLECs
No. 115 No. of % Later than Benchmark }{ % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value" }] 60 Minutes | “Z - Value" 2 Hours *Z - Value”
Jan-00} 0 na Base < 10 wal Base<10 val Base <10} -
All CLECs
No. of Number % Benchmark |1 100 00%
Cutovers Delayed Delayed *Z - Value® 90.00% 1
80.00% 1
70.00% 1
60.00% 4
50.00%
40.00% 1 i
30.00% 1 —e— Al CLEGs !
-
20.00% +
10.00% l
0.00% *—4—0—0—0—0——0—0—0—0—&
3
Jan-00 0 0 wal| Base<10 §
Local Number Portability (LNP) with Loop
All CLECs
No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes "Z - Value” 60 Minutes | "Z - Value" 2 Hours *Z - Value”
Jan-00 671 5.4% -2.63{ 5.1% 3.07 2.4% 1.38}
All CLECs
No. of Number Yo Benchmark 14.00%
Cutovers Delayed Delayed *Z - Value" L]
] 12.00% }
10.00% T
8.00% 1
6.00% L
4.00% —&— Al CLEC:s |
2.00% t+
0.00% > p—————-
8
Jan-00 671 86 12.82% 3.07 s

271 - No. 115¢




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Houston

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Locd“Numb‘r Portability (LN#)

Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than| Benchmark % Later than | Benchmark
Cutovers 30 Minutes "Z - Value" 60 Minutes | “Z - Value" 2 Hours *Z - Value"
Jan-00 val Base < 10 n/a| Base <10 na] Base<10 :
All CLECs
No. of Number % Benchmark F{ 100 00%
Cutovers Delayed Delayed *Z - Value® 90.00% 1
80.00% 1
70.00%
60.00% +
50.00% \
40.00% 1 i
30.00% [—e—avcLecs||:
20.00% +
10.00% +
0.00% —0—0—0—0—0—0—0—0—&
(=3
4
Jan-00 0 val{ Base<10 8
Local Number Portability (LNP) with Loop
All CLECs
No. of % tater than Benchmark |4 % Later than| Benchmark % Later than | Benchmark
Cutovers " 30 Minutes *Z - Value® 60 Mit *Z - Value" 2 Hours "Z - Value”
Jan-00 340} 1.5% -6.531 1.5% -0.53} 0.0% -1.00|
ANCLECs ;
No. of Number % Benchmark 3.50%
Cutovers Delayed Delayed *Z - Value®
3.00% 1 3
2.50% 1
2.00% 1
1.50% i
1.00% + —— All CLECSE
0.50% +
0.00% +—0—0—0—0—0—0—0—¢
o
: 4
Jan-00 340] | 10 2.94%f 0.53 g

271 - No. 115¢




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions South Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Local Number Portability (LNP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark ] 1 % Later than] Benchmark | | % Later than | Benchmark
Cutovers 30 Minutes *Z - Value" 60 Minutes § "Z - Value” 2 Hours *Z - Value”
Jan-00 0 na Base < 10 na Base < 10} . na Base < 10
All CLECs
No. of Number % Banchmark || 100 00%
Cutovers Delayed Delayed *Z - Value® 90.00% +
80.00%
70.00% 1
60.00% 1
50.00% +
40.00% +
20.00% 1
10.00% +
0.00% - p—————O—0—0—0—
8
Jan-00 0 0 nal] Base<10 s
Local Number Portability (LNP) with Loop
Alt CLECs
No. of % Later than Benchmark % Later than| Benchmark | | % Later than | Benchmark
Cutovers 30 Minutes *Z - Value® 60 Minutes { "Z - value" 2 Hours *Z - Value®
Jan-00] - 0 na Base < 10} | na Base < 10, na Base < 10
~ ANCLECs
No. of Number % Benchmark 100.00%
Cutovers Delayed Delayed “Z - Value* 90.00% |
80.00%
70.00% 1
60.00"/0 ‘)’
50.00% T
40.00% 1
30.00% } —e—AIlICLECS |
20.00%
10.00% 1
0.00% ———————0—0—&
3
Jan-00 0 0 wal| Base<10 &

271 - No. 115¢




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions Central / West Texas
Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time I
Interim Number Portability (INP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than| Benchmark % Later than | Benchmark |.
Cutovers 30 Mirurtes *Z - Value” 60 Minutes | “Z - Value” 2 Hours *Z - Value"
Jan-00 va| _ Base<10 va| _Base<10 wa| Base<it0f -
All CLECs
No. of Number % Benchmark || 400 00%
Cutovers Delayed Delayed *Z - Vaiue® 90.00% 1
80.00% {
70.00% 1
60.00% +
50.00% -
40.00% 1
30.00% 1 —8—All CLECs |
20.00% :
10.00% WL
0.00% ¢—0—0—0—0—0—0—0—¢ -
(=]
4
Jan-00 0 waf | Base < 10|} 8
interim Number Portability (INP) with Loop
All CLECs
No. of % Later than Benchmark % Later than| Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value® 60 Minutes | "Z - Value® 2 Hours *Z - Value*
Jan-00 na Base < 10 wal Base<10 na Base < 10
All CLECs
No. of Number % Benchmark || 100.00%
Cutovers Delayed Delayed *z-vaiue’ |1 g0.00% 1
80.00% 1
70.00% }
60.00% T
50.00% +
40.00% 1 i
30.00% 1 —&-—ANCLECs |
20.00% :
10.00% +
0.00% &——0——0——0—0—0—9- >
[=]
Q
Jan-00 1 0 naj|_ Base<10 8

271 - No. 115d




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000
Dallas / Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Interim Number Portability (INP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value® 60 Minutes | "Z - Value® 2 Hours *Z - Value®
Jan-00| O} na Base < 10/ na{ Base<10 na Base < 10
Al CLECs
No. of Number % Benchmark 100.00%
Cutovers Delayed Delayed *Z - Valye® || 90.00% 1
80.00% 1
70.00% 1
60.00%
50.00% 1
40.00% A
30.00% | [ —e— AN CLECS |
20.00% 1
10.00% L
0.00% o ———&
8
Jan-00 0 0 va|] Base<10 g
Interim Number Portability (INP) with Loop
All CLECs
No. of % Later than Benchmark % Later than} Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Vale" 60 Minutes | *Z - Value" 2 Hours *Z - Value®
Jan-00 0 na Base < 10 naj Base<10 n/aj Base < 10
All CLECs
No. of Number % { Benchmark 100.00%
Cutovers Delayed Delayed “Z - Value® 90.00% 1
80.00%
70.00% +
60.00% 1
50.00% +
40.00% 1 (
30.00% 4 —4—AlCLECs .
20.00% +
10.00% 1"
0.00% ————0—0—0—4
8
Jan-00 0 0 waj] Base<10 g

271 - No. 115d




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Houston

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Interim Number Portability (INP)
Measurement All CLECs
No. 115 ] No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z-Value™ {i 60 Minutes | “Z - Value" 2 Hours *Z - Value®
q
Jan-00 o} /a Base < 10 na|l Base<10 n/al  Base <10
- |
All CLECs
No. of Number % Benchmark 100.00%
Cutovers Delayed Delayed *Z - Value" 90.00% 1
80.00% +
70.00% 1 J
60.00% 1
50.00% +
40.00% 1
30.00% 1
20.00% J(
10.00%
0.00% 0 ——0——0—0—0— 00— 00—
8
Jan-00} o}- 0 n/al | Base < 10| 8
Interim Number Portability (INP) with Loop
All CLECs
No. of 9% Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value" 60 Minutes | “Z - Value” 2 Hours *Z - Value™
i
Jan-00 0 na Base < 10 nai Base < 10 n/al Base < 10} - !
All CLECs
No. of Number % Benchmark 100.00%
Cutovers Delayed Delayed *Z - Value® 90.00% 1
80.00% r
70.00% 1
60.00% L
50.00% 1
40.00% T :
30.00% T —&—All CLECs |
20.00% :
10.00% 1
0.00% -t —-——H
8
Jan-00 of | 0 nal{ Base<10 g

271 - No. 115d




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000
South Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

interim Number Portabifity (INP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark [ % Later than| Benchmark % Later than | Benchmark S
Cutovers 30 Minutes *Z - Value" 60 Minutes | "Z - Value" 2 Hours *Z - Value” . %
1
Jan-00 na Base < 10} n/aj Base <10} n/al Base<10
s,
All CLECs —
No. of Number % | Benchmark 100.00%
Cutovers Delayed Delayed *Z - Value® 90.00% 1
80.00% t
70.00%
60.00% +
50.00% +
40.00% + N
30.00% 1 ——All CLECs
20.00% T
10.00% W
0.00% -l p——-—O—&
3 ;
Jan-00 0 vaj| Base<10 5 ]
7
Interim Number Portability (INP) with Loop
All CLECs
No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value" 60 Minutes | “Z - Value® 2 Hours 'Z - Value"
i
Jan-00 n/a Base < 10 wa] Base< 10 na Base < 10
All CLECs
No. of Number % Benchmark 100.00%
Cutovers Delayed Delayed *Z - Value® 90.00% +
80.00% 1
70.00% 1
60.00% +
50.00% 1
40.00% +
30.00% | —&— Al CLECS |
20.00% 1
10.00% 1
0.00% @—@—@—tp——=O—-p—————-
8
Jan-00 0 wa}] Base<10 g

271 - No. 115d




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Central / West Texas

Percent Missed Mechanized INP Conversions

Measurement All CLECs
No. 116 No. of 1 % Earier Benchmark % Later than { Benchmark % Later than | Benchmark % Later than { Benchmark
Conversions || than 10 Min. | "Z- Value" |1 30 Minutes *Z - Value” 60 Minutes "Z - Value" 2 Hours *Z - Value®
Feb-98} 0} 4 na| Base<10 n/a| Base<10 wa| Base<10 wal Base<10
Mar-99 o n/a Base < 10 na Base < 10 n/a Base < 10 wa Base < 10
Apr-99 0 n/a Base < 10 na Base < 10 na Base < 10 n/a Base < 10
May-99 0 na Base < 10 na Base < 10 n/a Base < 10 na Base < 10
Jun-99 0 na Base < 10/ n‘a Base < 10 n/a Base < 10 wa Base < 10
Jul-99 0 na Base < 10 nva Base < 10 n/a Base < 10 n/a Base < 10
Aug-99 2 0.0% Base < 1Q 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
Sep-99 0 n/a Base < 10 n/a Base < 10 n/a Base < 10 n/a Base < 10
Oct-99 68} 2.9% 0.94 45.6% 37.59 45.6% 43.59 45.6% 44.59
Nov-99 78 0.0% -2.00 12.8% 4.82 12.8% 10.82 12.8% 11.82
Dec-99 503 0.4% -1.60 90.5% 82.46: 81.9% 79.91 61.6% 60.63
Jan-00 20 0.0% -2.00 0.0% -8.00 0.0% -2.00 0.0% -1,00
AT | | -
All CLECs Overall
No. of 1 Number Percent Benchmark 100%
Conversions Missed Missed 'Z - Value®
Feb-09 ) 0 a Base<10] | 90% T
Mar-39| 0 0 na Base <10{-{ 80% t
Apr-99 0 0 na Base <10|{ 70% 1
May-89 0 0 wal]l Base<10|] 60% { Ny
Jun-99 0 0 na Base < 10 50% + :
Jul-99| of 0 val| Base<10]] 40% —é—AICLECs
Aug-99 2 0 0.00%) Base <10} 300, 1
Sep-99 0 0 n/a Base < 10| 20% |
Oct-99 68 33 48.53% 44.59} 10%
Nov-99 78 10 12.82% 11.82 . L o
Dec-99 503 457 90.85% goag| | 0% &St 0——4——— e
Jan-00 26 0 0.00% -1.00 22222222222 9%¢<
: . ¢ & 8§ 33 3 2 8§ 38 2 8
[ 12mo. Total] | 671} | 500] 74.52%) u“ = = = < @ 208~

271 -No. 116




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000
Dallas / Ft. Worth

Percent Missed Mechanized INP Conversions

Measurement All CLECs
No. 116 No. of % Earlier Benchmark % Later than | Benchmark % Later than | Benchmark }] % Laterthan | Benchmark
{ Conversions || than 10 Min. | “Z - Value® 30 Minutes | °Z- Value® 60 Minutes "Z - Value® 2 Hours *Z - Value” L
Feb-99) 0 na Base < 10 wa Base < 10 n/a Base < 10 na Base < 10|
Mar-99 0 n/a Base < 10 n/a Base < 10 na Base < 10, n/a Base < 10
Apr-99; 1 100.0% Base < 10 0.0% Base < 10 0.0% Base < 10, 0.0% Base < 10
May-99 s} 0.0% Base < 10 80.0% Base < 10 80.0% Base < 10 0.0% Base < 10
Jun-9% 3 0.0% Base <10 0.0%] Base < 10| 0.0% Base < 10 0.0% Base < 10
Jul-QSJ 3 0.0%| Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
Aug-99 0 n/aj Base < 10, na Base < 10 a Base < 10 na Base < 10|
Sep-99 3 0.0% Base <10 0.0%! Base < 10 0.0% Base < 10 0.0% Base < 10
Oct-99 0 n/a Base < 10 na Base < 10 n/a Base < 10 n/a Base < 10}
Nov-99 0 n/a Base < 10 n/a Base < 10 n/a Base < 10 n/a Base < 10
Dec-99 0 n/a Base < 10 na Base < 10 n/a Base < 10 n/a Base < 10
Jan-00 0] wa Base < 10 na Base < 10 n/a Base < 10 na Base < 10, 1
TN | I | N | — | |
All CLECs Overall
No. of Number Percent Benchmark 120%
Conversions Missed Missed *Z - Value’ J
Feb-99 0 0 nia Base <10 | oo | |
Mar-99 0 0 na Base < 10
Apr-99 1 1 100.00% Base <10] | goo |
May-99 5 4 80.00% Base < 10
Jun-99 3 0 0.00%f Base < 10 60% 1
Juk-99} 3 0 0.00%f] Base<10 ——AICLECs
Aug-99! 0 0 na Base < 10| { 40%
Sep-99 3 0 0.00% Base < 10|
Oct-ssl 0 0 na Base <10f { 20% |
Nov-99 0 0 n/a}: Base < 10 o U RUER
Dec-99 0 0 na Base<1o.°%°,g*;°,c;,;y;;;,;:8
Jan-00 0 0 wa Base < 10 3;;222%%%%%3;5
Cevoroal [ 15 T LT fef=z8”

271 -No. 116




PERFORMANCE MEASUREMENT TRACKING

January 2000

Coordinated Conversions Houston
Percent Missed Mechanized INP Conversions
Measurement All CLECs
No. 116 No. of % Earier Benchmark % Laterthan } Benchmark % Later than | Benchmark |1 % Laterthan | Benchmark
Conversions |{ than 10 Min. | *Z - Value®" 30 Minutes *Z - Value” 60 Minutes *Z - Value" 2 Hours *Z- Value® |:
Feb-99| [ F n/a Base < 10 na Base < 10 na Base < 10 na Base < 10 1
Mar-99| 1} 0.0%| Base <10 00%| Base<10 0.0%] Base < 10! 0.0% Base < 10
Apr-99 [ n/a Base < 10 n/a Base < 10 n/a Base < 10 na Base < 10
May-99 0 wal Base <10 na Base < 10 naf  Base <10f wal Base < 10
Jun-99) 0 na Base < 10 n/al Base < 10 n/a Base < 10 n/a Base < 10
Jul-99 0 na| Base <10 na Base < 10} | wa| Base<10 na Base < 10
Aug-99) of wa| Base <10 wal Base<10 wa| Base<10 nal] Base <10
Sep-99 o} na] Base <10 na Base < 10} na| Base < 10} na Base < 10} "
Oct-99 1 100.0%| Base <10 0.0% Base < 10 0.0% Base < 10} ] 0.0% Base < 10
Nov-99 ¢ na Base < 10 n/a Base < 10 na Base < 10 n/a Base < 10
Dec-99 o wa{ Base <10 val  Base<10) wa] Base <10} wa| Base<10
Jan-00 of nal  Base <10} wal  Base<10} va]  Base <10} na]  Base <10
12 Mo. Totalf { 2] 50.0%] 0.0%) i 0.0%[ : 0.0%
All CLECs Overali
No. of Number Percent Benchmark 120%
Conversions §. Missed Missed *Z - Value®
Feb-99| 0} 0 n/al- Base <10f'| 0 |
Mar-99 1 0 0.00% Base < 10|
Apr-99 of 0 n/a Base <10|{ ggo, |
May-99 0 0 n/a}: Base < 10 ,
Jun-89; 0 0 n/a§’ Base < 10 60% 4
Jukog 0 0 wa Base < 10 —é—AlICLECs
Aug-98 0| 0 wa Base < 10}.] 40% ¢ =
Sep-99 oﬁ 0 wa Base < 10
Oct-98 1 1 100.00% Base <10} | 20% T
Nov-99! 0 0 na Base < 10 0% e e e s a ‘ R
Dec-99 0 0 nal| Base<tof | T S e 2 2 3 3 8 o -
‘ Jan-00 0 0 nal{__ Base<10 P S O O O S 1
[ 2vo To] [ 2 3 50.00%) £222352882383 ;

271 -No. 116




PERFORMANCE MEASUREMENT TRACKING January 2000
Coordinated Conversions South Texas
Percent Missed Mechanized INP Conversions

Measurement All CLECs
No. 116 No. of % Eadier Benchmark % Laterthan | Benchmark % Laterthan | Benchmark % Later than | Benchmark
Conversions than 10 Min. | "Z - Value" 30 Minutes *Z - Value® 60 Minutes *Z - Value® 2 Hours *Z - Value®
Feb-99 0 na Base < 10 naj Base < 10 na Base < 10} | n/a Base < 10
Mar-99 0 na Base < 10 n/a Base <10 na Base < 10}: n/a Base < 10 J
Apr-99 0 na Base < 10 wa Base < 10 na] Base< 10} na Base < 10} !
May-99 0 n/a Base < 10} na Base < 10 na Base < 10} na Base < 10
Jun-99 3 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10} 0.0% Base < 10] |
Jul-98¢ 3 0.0% Base < 10| 0.0% Base < 10 0.0%! Base < 10} 0.0% Base < 10
Aug-99 0 n/a Base < 10 n/a Base < 10 na Base < 10 wa Base < 10
Sep-99 11 0.0% -2.00 72.7% 64.73 72.7% 70.73 72.7% 71.73}
Oct-99 1 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10] | 0.0% Base < 10
Nov-89 0] n/a Base < 10 na Base < 10 na Base < 10} naj Base < 10]
Dec-99, 0, na Base < 10 na Base < 10, na Base < 10§ na Base < 10
Jan-00/ 10 0.0% -2.00 80.0% 72.001 1 80.0% 78.00L | 80.0% 79.00
Cromotml [ [ oo
All CLECs Overall k
: No. of Number Percent Benchmark °0%
Conversions Missed Missed "Z - Value* °
] 0 0 n/a Base < 10} || 80% 1 *
0 0 na Base <10} { 70% 4 H
of| 0 va Base < 10| | goe, | |
0 0 na Base < 10
50% +
3 0 0.00%) Base < 10
J 0 0.00% Base < 10].] 40% 1 $—All CLECs
o}: 0 na Base < 10} | 30% 1
1 8| 72.73% 71.73] { 20%
1 0 0.00% Base < 10} | 100 |
0 0 na Base <10} |l o Y . oo ‘ R
0 0 mal | Base<tof | T T T Y e e 2 = # =
10 8 80.00% 79.00} . 2222222222228
$§ 35355323883 8s
120 Towat] [ 28] [ 18] 57.14%] v = =S 2o =20

271 -No. 116




PERFORMANCE MEASUREMENT TRACKING

NXX

January 2000

Central / West Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

Measurement | A CLECS SWBT
No. 117 # NXXs loaded Number Percent Percent Z-Value
Stested | ByLERG Date | ByLERG Date | By LERG Date 120%
100%
80%
Jun-99 o o nal wa|  Base<10| ] goe
Jui-99 1 1 100.0% 100.0%, Base < 10|
Aug-99 0 0 na 100.0% Base< 10} | 40%
Sep-99 1 1 100.0%) na Base < 10
Oct-99 1 [ 0.0% 94.4%| Base < 10| 20% .
Nov-9% 3 3 100.0%| 50.0% Base < 10 w \
Dec-99 5 1 20.0%) wa Base < 10 0% D
Jan-004 2 2 100.0% va| Base < 10} | %;ggg%g%
v T ‘ 3 <] 4
™12 mo. Tota} { 3] 8] 61.5%)] 94.3%) N < @ = &8 =
_A_\::_f:ge Delay Days for NXX Loaded and Tested
gt - ” - " - " P———
Measurement | All CLECs [ SWBT
No. 118 # Late Average Average Z-Vaive 35
Orders Delay Days Delay Days
30
25
20 .
Jun-99 o na va Base < 10} ;
Jui-g9} 0 va na Base<10}] 15 !
Aug-99 0 wva va Base < 10 10
Sep-99§§ 0 wa wa Base < 10,
Oct-99 1 7.0 32.00 Base<10f| 5
Nov-99 o na 30.00 Base < 10,
Dec-99/ 4 100 naj Base<10f] © >———
& 8 3
Jan-00}. 0 wa va Base < 10 e & 9
[ 3z mo. Total] | 5 9.4 <
All CLECS
No. 119 No. of Trouble Avg. Time
Reports to Restore
2
10
8
6
4
2
Dec-99)| 0 wa 14.17 Base<10j| © .y
“fan-00] 0 wa Base < 10 H 8
- <
[ 12 mo. Total} o] wa ) e =

271 - No. 117-119




PERFORMANCE MEASUREMENT TRACKING January 2000
NXX Dalias / Ft. Worth
P NXXs loaded and tested prior to the LERG Effective Date
Moasurerment All CLECs SWBT -
No. 117 # NXXs loaded Number Parcent Percent Z-Value
& tested By LERG Date | By LERG Date | By LERG Date 120%
100% »
80% 1 : \
Jun-99 0 0 va wva Base <10} | g0% P |—&—SWBT E
Ju-99 0 o na 0.0% Base < 10 : : All CLECs |
Aug-99 3 3 100.0%) 100.0%, Base< 10} | 40%
Sep-99 3 3 100.0%| wa Base < 10 o
Oct-991 1 [ 0.0% 0.0%) Base< 10} | 20% N
Nov-99§ 8 7 87.5%| na| Base < 10| i
Dec-99) 1 1 100.0% nal Base < 10 0% -t s
Jan-00| 3 1 33.3% 66.7% Base < 10| : ; § 3 g § 8 % §
- ) 3 & ® &
12 Mo. Total] | 19 15 ] 78.9%] 32.7%]) K <« ® = 8 =
Average Delay Days for NXX Loaded and Tested
M Al CLECs SWBT
No. 118 # Late Average Average 2-value 2
: Orders Delay Days Delay Days
20
15
[} na na Base < 10|
[s] wa 0.00| Base < 10| 10
0 va na Base < 10)
0 na na Base < 10 s
1 40 6.53 Base < 10)
1 230 wa Base < 10|
[} wa vaj Base<10}| © ; - —
2 220 1500]  Base<10 H § § b g 8 3 §
= > T b 3 =) &
4] 178 1 640 N = @ Z 8 =
Mean Time to Restore (Hours)
- . _— —
Al CLECs SWBT
No. of Trouble Avg. Time Avg. Time Z-Value 120
Reports to Restore o Restore
100
80
80
a0
20
Dec-99! 1 232 97.91 Base < 10| 0 py
Jan-00! 0 wa 7.74 Base < 10 ‘;.; §
y— s 3 " o
[_remoTom}{ 1] 232} e =

271 - No. 117-119




PERFORMANCE MEASUREMENT TRACKING January 2000
NXX Houston
Percent NXXs loaded and tested prior to the LERG Effective Date
Measurement All CLECs SWBT
No. 117 # NXXs loaded Number Percent Percemt Z-Value
& tested By LERG Date | By LERG Date | By LERG Date 120%
100% :
Jun-99 o ] nfa wa Base <10} | 0% -' +— SWBT
Juk99}. 0 0 na na Base < 10} ° P [ hlelladel All CLECs
Aug-99 0 0 na 100.0% Base <10} | 40% Y
Sep-95 0 [} wa na Base < 10} R S
Oct-9| 1 1 100.0% 0.0% Base< 10| | 20% ; ; .
Nov-99 0 [} a 20.0% Base < 10 . | _'
Dec-99 0 0 na naj Base< 10| 0% —T
Janool 5 1 20.0% na Base < 10} | g 2 ‘Z’g g § § § 2
ki - ] 2
T 12 Mo. Total] 6] 2 33.3%] 52.6%} - > < @ = N
- p— —
verage Delay Da X Loaded and Tested
A% CLECs SWBT
No. 118 #Late Average Average Z-value 1
Orders Delay Days Delay Days
12
10
s :
Jun-99 0 na na Base < 10| —e—SWBT
Jul-99 0 va na Base<10}{ 6 B AR Al CLECs
Aug-99) 0 na wal Base < 10 N g
Sep-99] | 0 na na Base < 10| ;
Oct-99; 0 na 12.00 Base <10} » S
Nov-994 ° wa 3.00 Base < 10} |
Dec-99 0 wa wal Base<10}]| © >———b >
’ 2 8 8 3 8 8 8 8
Jan-00} 4 6.0 i wa Base < 10| 2 2 9 2 2 & g
. I, e H 3 9 § 5 ¢ 8 ]
[ T2 Mo Towal) 4] 60} < = °
Mean Time to Restore (Hours)
Measurement AR CLECs SWBT
No. 119 No. of Trouble Avg. Time Avg. Time Z-Value 15
Reports 1o Restore to Restore
30
25 1
b ]
20 1 : g
'l [—e—sweT !
15 oo Al CLECS | |
10
5 )
Dec-99 3 5.3 31.89 Base<10f{ © o
Jan-ool 2 228 Base < 10, 4 §
s . . g 8
[Tamo.vom} | 5| 123}

271 - No. 117-119




PERFORMANCE MEASUREMENT TRACKING

January 2000

NXX South Texas
Percent NXXs loaded and tested prior to the LERG Effective Date
Measurement All CLECs SWEBT
No. 117 # NXXs loaded Number Percent Percent Z-Value
& tested By LERG Date | By LERG Date | By LERG Date 120% k
100% 1 '
80% 1 Qe
Jun-99 0 0 na val  Baso<10}{ gou [ S ——SWBT |
Juk99 8 7 87.5% naj Base < 10} - PR O B All CLECs
Aug-99 0 0 wa 1000%|  Base<10}| a40% [ o
Sep-99 0 0 wal wa| Base < 10} | : : \
Oct-99 0 o wa 100.0% Base<10f | 20% : \ : .
Nov-99) 2 2 100.0%, 100.0%) Base < 10| : ' : .
Dec-99| 0 0 Y 100.0% 1o} 0% + —& +—
. e $ 8 % 88 8 3 8
Jan-00 0 0 va 0.0% Base < 10} . : 2% 3 g : 3 2
L —— 5 3 -] ]
[ 12 mo. Totart | 10] 9] 90.0%) 95.8%) K < @ =82
- —
Average Delay for NXX Loaded and Tested
Al CLECs SWBT
No. 118 # Late Average Average Z-Value 7 g
- Orders Delay Days Delay Days :
6 p
5 3
a o
Jun-99 0 na n/al Base < 10| R
Juk-g9) 1 5.0 na| Base < 10§ 3 N
Aug-99f 0 wa na Base < 10| 2 B .
Sep-99/ [4 wa wa Base < 10| : \
Oct-99 4 va va Base < t0]'] ¢ N .
Nov-99 ] na na Base < 10 K \
Dec-99) 0 na wal Base <10} | © -~ —t——e—0
Jan-00 0 na 600 Base <10 8 8 8 8 8 8 8 8
—— ' $§ 32 238 5 % s
1 12 Mo. Total} 1 50} <
-
r—Msaswenm All CLECs SWBT
No. 119 No. of Trouble Avg. Time Avg. Time Z-Value 25
R - Reports to Restore to Restore
20 }
15
10
5
Dec-99] 0 na 10.81 Base<10|{ © P
Jan-00 0 na 20.92) Base < 10| § 2
o
12 Mo Touwl] [ o] e ] [ ”

271 - No. 117-119




PERFORMANCE MEASUREMENT TRACKING
‘Bona Fide Requests (BFRs)

January 2000

Texas

Percent of Requests Processed Within 30 Business Days

All CLECs
No. of No. in Percent Benchmark
Requests 30 Days in 30 Days *Z - Value™
2 2 100.00% Base < 10| | 100 0% o—e -
1 1 100.00% Base < 10| | 90.0% - -dev-vcncecfoneeedena enanaanns
[o] 0 na Base < 10| 80.0% j,
0 0 naj Base < 10| | 70.0% {
5 5 100.00%) Base < 10f | 60.0% | [—— Al CLECs |
1 1 100.00% Base < 10f{ 50.0% 1 . Standard
1 1| 100.00% Base <10f | 3000 '
o o wa Base < 1 20.0% |
1 1 100.00% Base < 10 10.0% 4
0 0 na <10 0.0% [~ ; o ; - [ - T - S =]
0 0 na) Base < 10} §gg§9§§z%ggg
0 0 na Base < 10 :2'255,-»235028%
i 11} 11§ 100.00%) S
Percomggeofﬂuotosl’rovnded' for Authorized BFRs Within 10 Business Days (Already Operational)
Measurement All CLECs
No. 121 No. of No. in Percent
Quotes 10 Days in 10 Days
0 0 100.0%
0 0 90.0% $eceerrrrimei e
0 0 80.0% ¥
0 0 70.0%
0 0 60.0% 1
0 0 500% | —&— All CLECs
0 . 00+ Nl Standard
p 30.0% 1
o 20.0%
0 0 10.0% -
0 o 0.0% ¢—0—0—0—t———tO———0b—
0 0 8888838888388¢8
88535535883 8¢%
0| 0 : Base < 10! Eigzﬁﬂ.(q)Ozo—)
T2 Tom{ of o val
: e - —
WMWMMMAWBFHsWinMBWMS(MWFCC)
Al CLECs '
No. of No. in Percent Benchmark
Quotes 30 Days in 30 Days 4 -z Vaiue®
0 0 wa Base < 10}: 100.0%
0 0 wal. i) Base<10F] 900% J-eccercriacanaiiciiee e
0 [ n/a Ty Base < 10} 80.0% }
0 0 na . Base <10} ] 70.0% {
0 0 wa Base < 10}{ 60.0% 1
3 —— Al CLECs
0 0 na| Base < 10, 50-3,%'* sszm
0 o nal Base<10f{ 2007
0 0 naj Base < 10 20.0% +
0 0 wa Base < 10[] 10.0% {
0 0 na Base <10} | 0.0% S—0—t—0—0—0—0—0—0—0—¢
0 0 vl Base < 10 §388883388838
0 0 el Base < 10 828333538 :8:%
[ q o - _
e — —
Percentage of Quotes Provided for Authorized BFRs Within 80 Business Days (New Network Elements)
Al CLECs
No. of No. in Percent Benchmark
Quotes 90 Days in 90 Days *Z - Value®
2 2 100.00%| Base <10} | 100,05,
0 o waj Base < 10,
0 0 el Base<10j}1000%¢ ¢ ¢
0 0 vl Base<10}| gooee A TN
0 0 naj Base < 10f
0 0 v Base <10|] 800% } $— Al CLECs
1 1 100.00% Base<10l1 w00%ft\ [ \ [ | B Standad
o 0 waj . Base < 10H{ o o
1 1 100.00%] ° Base < 10}. ’
) 0 va Base<10f| 00% *—9—4—0—0—¢ > > o
0 0 na Base < 10| 2833888388883
0 o v Base < 10f £228332358:58%
[ 4] 4] 100.00%) = oL

271 - No. 120-121




